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O/o the G M T D, Rourkela
------------------------------------------------------------------------
 No: N-17/11-12/1                                              
   Dated:-14-06-2011
            Sealed tenders with sealing wax/packing PVC Tape are invited by the General Manager, B.S.N.L, Telecom District, Rourkela for Data Entry Works in Rourkela Telecom District from the experienced bonafide contractors.
	Proposed Zones comprising of various Sections
	Total Estimated Cost

	Zone
	Section
	EMD in Rs.
	

	I
	Data Entry works in Miscellaneous Section, 

CCN and Mobile Section
	20000.00
	08 Lakhs

	II
	Data Entry Works in TRA, CA, Pay & 

Accounts Section
	
	


Tender papers with details can be had from SDE (Estimate), O/o the General Manager, Telecom District, Rourkela on payment of Rs.520/- in shape of cash/ DD in favour of A.O ( Cash), BSNL, Rourkela on working days between 10.30 hrs to 13.00 hrs from 11-07-2011 to 05-08-2011 on submission of application on plain paper. The tenders with required documents along with EMD should be submitted in sealed cover super scribed “TENDER FOR DATA ENTRY WORKS IN ROURKELA TELECOM DISTRICT” to be dropped on or before 13.00 hrs on 06-08-2011 in the tender box available in the chamber of AGM (P&A), O/o the GMTD, Rourkela and will be opened on the same day at 16.00 hrs in the presence of Tenderers or their representatives who may be present on the spot.


In case of down loading of tender form from Website, D.D. of Rs.520/- in favor of AO (Cash), BSNL, Rourkela must be enclosed towards cost of application form, failing which the bids submitted will not be considered as eligible.

For More information Please visit our Website www.orissa.bsnl.co.in/rourkela
G.M.T.D., Rourkela.
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No: N-17/2011-12/1
                
                                                                    Dated: 14-06-2011
PART-II
GENERAL CONDITIONS

1. DEFINITION;-

(a)  “The bidder” means the Registered Contractor who participates in this tender.

(b)  “The BSNL” means The Bharat Sanchar Nigam Limited/Sr. General Manager, Telecom District, Rourkela.

2. BID COST;-

The bidder shall bear all the costs associated with the procurement preparation and submission of bid. The BSNL in no case will be responsible or liable for these costs regardless of the conduct or outcome of the bidding process.

The bidder is expected to examine all instructions, forms, terms and specifications in the bid documents. Failure to furnish all information required as per the bid documents or submission not substantially responsive to the bid documents in every respect will be at the bidder’s risk and shall result in rejection of the bid.

3.
CLARIFICATION OF BID DOCUMENTS:


A prospective bidder requiring any clarification of bid document shall notify the BSNL in writing or by FAX at the Sr. GMTD, Rourkela mailing address indicated in the invitation for bids. Copies of the query (without identifying the source) and clarification by the BSNL shall be sent to all the prospective bidder who have received the bid documents.

4. PREPARATION OF BID:

i.  Documents comprising the bid:   -

The bid prepared by the bidder shall comprise the following documents.

a)  Documentary evidence in accordance with eligibility conditions as specified in Part-II.

b)  Bid security.

c)  A bid form and cost schedule completed in accordance with instructions in this regard.

5.
BID SECURITY  :

a).
The bidder shall furnish a bid security (EMD) for an amount of Rs.20,000/-(Rupees Twenty Thousand) only to be deposited along with the tender paper as per (d) below failing which tender will be declared ineligible for all purpose.

b).
The bid security is required to protect the BSNL against the risk of bidder’s conduct, which would warrant the bid security forfeiture.

c).
The bid security shall be in form of a Bank Draft issued by a scheduled Bank in favour of Accounts Officer(Cash), BSNL, Rourkela.

d).
A bid not secured in accordance with Para - ( a ), ( b )& ( c)  above shall be rejected by the BSNL as non-responsive.

e).
The security of successful/unsuccessful bidder will be discharged/returned as early as possible, after finalization of the tender only.

6.
PERFORMANCE SECURITY:
i) An Amount of Rs.40,000/- (Forty Thousand Only) is to be deposited as Performance Security Deposit.
ii) The proceeds of the performance security shall be payable to the Department as compensation for any loss resulting from the bidder’s failure to complete its obligations under the contract.

iii) Performance Security to be submitted in the form of Bank Guarantee should be issued by any scheduled Bank/NSC pledged in favour of Sr. GMTD, Rourkela for a period of 18 months.

iv) Performance Security will be discharged after completion of contractor’s performatory obligations under the contract.

v) In case of any failure or negligence in the contractual obligations agreed upon by the contract, the BSNL reserves the right to forfeit, either whole or in part of performance security, furnished by the bidder, as compensation.
7.
PERIOD OF VALIDITY: 

a).
Bid shall remain valid for 180 days after the date of bid opening. A bid valid for a shorter period shall be rejected by the Sr.GMTD, as non-responsive.

b).
In exceptional circumstances, the Sr.GMTD may request the bidder’s consent for an extension to the period of bid validity, the request and responses thereto shall be made in writing. A bidder may refuse the request without forfeiting his bid security, a bidder granting the request will not be permitted to modify the bid.

8.
FORMAT AND SIGNING OF BID:

a).
The bid shall be signed by the bidder or a person or persons duly authorized to bind the bidder to the contract. The letter of authorization shall be indicated by written power of attorney accompanying the bid. All pages of the bid shall be signed by the person or persons signing the bid. The bid shall be sealed properly.

b).
The bid shall contain no inter lineation, erasures or over writing except as necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid.

c) 
Rates should be quoted both in words and figures.

9.
SEALING AND MARKING OF BIDS:

a).
The bidder shall seal the bid with wax/ PVC tape, and mark envelope as “TENDER FOR DATA ENTRY WORKS IN ROURKELA TELECOM DISTRICT”. The cover shall indicate the name and address of the bidder and addressed to Sr.GMTD, Rourkela-769 001.

i.  Tenders shall either be sent by registered post or delivered in person. The responsibility for ensuring that tenders are delivered in time would rest with the bidder.

ii.  Bids delivered in person shall be dropped in the tender box before the expiry of deadline.

b).
If the envelope is not sealed and marked as required, the department shall not accept the bid. 

10.
SUBMISSION OF BIDS:

a).
Bid must be received by the department at the address specified above not later than 13.00 hrs. on due date.

b).
The department may , at its discretion, extend this deadline for the submission of bids by corrigendum’s issued in which case  bidder’s previous submission if any will be taken into consideration.

11.
LATE BIDS:



Any bid received by the department after the deadline for submission of bids prescribed by the 

                     Department shall be rejected and returned unopened to the bidder.

12.
OPENING OF BIDS BY THE BSNL:

a).
The BSNL shall open bids in the presence of bidder or his authorized representatives who choose to attend  on due date . The bidder’s representatives who are present shall sign an attendance register. Authority letter to this effect shall be submitted by the bidder before they are allowed to participate in bid opening.

b).
A maximum of two representative for any bidder shall be permitted to attend the bid opening.

13.
CLARIFICATION OF BIDS:


To assist in the examination, evaluation and comparing the bids, the BSNL may, at its Discretion ask the bidder for the clarification of its bid. The request for clarification and the response shall be in writing. However no post bid clarification at the initiative of the bidder shall be entertained. 

14.
PRELIMINARY EVALUATION:

a).
BSNL shall evaluate the bids to determine whether they are complete, whether any computational errors have been made , whether required sureties have been furnished , whether the documents have been properly signed and whether the bids are generally in order.

b).
Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between words and figures, the amount in words shall prevail. If there is discrepancy between unit price and total price unit price will prevail. If the bidder does not accept the correction of the error, his bid shall be rejected.

c).
Prior to the detailed evaluation, the department will determine the substantial responsiveness of each bid i.e. one which confirms to all the terms and conditions of the bid. The department’s determination of bid’s responsiveness will be based on the contents of the bid itself without recourse to extrinsic evidence.

d).
A bid determined as substantially non-responsive will be rejected by the department and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

15.
CONTACTING THE BSNL:

a).
No bidder shall try to influence the department on any mater relating to its bid , from the time of the bid opening till the contract is awarded.

b).
Any effort by a bidder to influence the BSNL in the bid evaluation, bid comparison or contract award decisions shall result in the rejection of the bid.

16.
AWARD OF CONTRACT:

     
 The BSNL shall consider issue of L.O.I on those bidders whose offers have been found technically and financially acceptable.

17.
BSNL’S RIGHTS TO VARY QUANTITIES AT THE TIME  OF AWARD:

       
The BSNL reserves the right at the time of award of contract to increase or decrease the quantity as per requirements without any change in terms and conditions. Normally this increase/decrease will be limited to ( 25%.

18.

BSNL’S RIGHT TO ACCEPT ANY BID AND REJECT ANY OR ALL BIDS:

a).
The BSNL reserves the right to accept or reject any bid , and to annul the biding process and reject all bids , at any time prior to award of contract without assigning any reason whatsoever, and without thereby incurring any liability to the effected bidder or bidders.

b).
Conditional bid will be rejected.

19.
SIGNING OF CONTRACT:


The Contract shall be signed by the Contractor as well as BSNL.

20.
ANNULMENT OF AWARD:


Failure of the successful bidder to sign the agreement shall constitute sufficient ground for the annulment of the award and forfeiture of the bid security in which event the department may make the award to any other bidder at the discretion of the BSNL or call for new bid.

21. VALIDITY OF CONTRACT:

i) The tender can be extended for upto six months on the same rates and same terms and conditions at the discretion of competent authority. It will be mandatory for the contractor to continue the contracted works for extended period. 

ii) In exceptional cases competent authority may decide to extend the period of contract beyond six months on the same rates and on the same terms and conditions on mutual agreement.
22. The bidder should give a certificate that none of his/her near relative is working in the units where he/she is going to apply for the tender. In case of proprietorship firm certificate will be given by the proprietor. For the partnership firm certificate will be given by all the partners and in case of limited company by all the directors of the company excluding Govt. of India/Financial Institutions nominees and independent non official part time directors appointed by Govt. of India or the Governor of state. Due to any breach of these conditions by the company or firm or any other person the tender will be cancelled and security will be forfeited at any stage whenever it is noticed and BSNL will not pay any damage to the company or the firm or the concerned person. The company or firm or the person can also be debarred for further participation in the concerned unit.

The near relatives for this purpose are defined as:

a) Members of a Hindu undivided family.

b) They are Husband and wife.

c) The one is related to the other in the manner as Father. Mother, Son (s) and Son’s wife (Daughter in law), Daughter(s) and Daughter’s Husband (son-in-law), Brother(s) and Brother’s wife, Sister(s) and Sister’s Husband (Brother-in-law)

23. 
ARBITRATION:

23. 1. In the event of any question, dispute or difference arising under this agreement or in connection there with except as to matter the decision of which is specifically provided under this agreement the same shall be referred to sole arbitration of the CGM, Orissa Telecom, Bhubaneswar or in case his designation is changed or his office is abolished then in such case to the sole arbitration of the officer for the time being entrusted the function of the CGM, Orissa Telecom, Bhubaneswar or by whatever designation such officer may be called (hear after referred to as the said officer) and if the CGM, Orissa Telecom, Bhubaneswar or the said officer is unable or unwilling to act as such the sole arbitration to some other person appointed by the CGM, Orissa Telecom, Bhubaneswar or the said office. The agreement to appoint an arbitrator will be in accordance with the arbitration and conciliation Act, 1996. There will be no objection to any such appointment that the arbitrator is Govt. Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Govt. Servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter is originally referred, being transferred or vacating his office or being unable to act for any reasons whatsoever such CGM, Orissa Telecom, Bhubaneswar or the said officer shall appoint another person to act as arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessor.

23.2 The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award. Subject to afore said arbitration and conciliation Act. 1996 and the rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

23.3 The venue of the arbitration proceeding shall be the Office of the CGM, Orissa Telecom Bhubaneswar or such other places as the arbitrator may decide.

24. The Contractor shall comply with all provisions of the “Payment of wages Act” 1936, minimum wages Act 1948, Employees liability act 1938, Workmen compensation act 1923, Industrial Disputes act 1970 or the modifications thereof or any other laws relating thereto and the rules made there under from time to time. The contractor shall indemnify BSNL against payments to be made for the observance of the laws aforesaid. The tenderer is required to have the valid labour license from the competent authority where ever applicable.   

25. All the materials supplied to the tenderer are always the sole property of the BSNL even when they are under the safe custody of the tenderer. Any damage or loss is to be made good by the contractor on actual cost basis.

26. Compensation under the workmen’s compensation act: 
The contractor shall be responsible for & shall pay any compensation to his Workmen payable under the workmen’s compensation Act, 1992 for injuries caused to the workmen. If such compensation is paid by department as a principal employer under section (1) of the section 12 of the said act, such compensation will be recovered from the security deposit or any amount due to the contractor on any account or otherwise.

27.  Payment Terms: -
a) 
On execution of the work on daily basis, the contractor will prepare a work book for due certification by the concerned JTO/SDOs/SDEs. On monthly basis or on completion of work order, the contractor should submit the bill in triplicate with Xerox copy of workbook duly certified by the concerned SDE/SDO/AO & countersigned by concerned DEs for onward transmission to Sr.GMTD office for payment. 100% payment will be made after successful completion of works.


b) The contractors bill may be paid through ECS as and when required by BSNL authority.
28. 
EPF CLAUSE:

     a)  The bidder / contractors must have EPF registration number issued by competent authority whenever applicable. The contractor must fulfill / comply with the provisions of EPF & miscellaneous. Provisions Act 1952 and Employees’ Provident Fund scheme 1952 in respect of labours / employees engaged by them for performing the work of BSNL.

b). Each claim bill of contractor must accompany the :-

1. List showing the details of labourers / employees engaged

2. Duration of their engagement.

3. The amount of wages paid to such labourers/ employees for the duration in question.

4. Amount of EPF contributions (both employer’s and employees contribution) for the duration of engagement in question, paid to the EPF authorities.

5. Copies of authenticated documents of payments of such contribution to EPF authorities.

6. A declaration from the contractors regarding compliance of the condition of EPF Act. 1952.

7. Any claim/ lapse/failure on the part of the contractor if communicated by EPF authorities to BSNL , the same shall be recovered from / passed on to the contractor concerned for execution.

29.
BSNL reserves the right to terminate the contract by giving one month notice without assigning any reasons.
30.
BSNL reserves the right to relax one or more conditions of the tender document if exigencies of service so demand without any material/financial effect on the overall tender.

SR. GENERAL MANAGER

TELECOM DISTRICT

ROURKELA

PART-III

ELIGIBILITY CONDITIONS

The Contractor must submit the self attested Photo Copies of following documents alongwith the bid form –

a) The bidder should submit the experience certificate of satisfactory performance of work done in BSNL or any Central/State Govt./PSU during proceeding financial year in the Data Entry Works. The requisite certificates should be issued by an officer not below the rank of Gr. A or equivalent.

b) For proper supervision of works it is mandatory that the Bidder should have establishment at Rourkela and this should be supported by necessary documents.
c) Valid EPF Regd. Certificate (Required, if applicable)

d) Valid ESIC Regd. Certificate (Required, if applicable)

e) Valid Labour License certificate (Required, if applicable)
f) Valid Service Tax Regd. Certificate (Required, if applicable)

g) The bidder must submit a copy of PAN Card.
Note: In case any of the documents is found missing the bid will be declared ineligible and will not be considered for evaluation.

PART-IV

SPECIFIC CONDITIONS

1) These conditions will supplement the general conditions of contract and if any contradiction with general conditions is found then the specific conditions will prevail.

2) Tenderers should have appropriate resources, necessary expertise, requisite manpower, proper co-ordination and supervisory ability to undertake the work.

3) Tenderers must physically visit well in advance the different work places taking due permission from the concerned DET/SDE/JTO in order to make detail survey to assess the quantum of work, manpower required and then correctly bid their offer taking all factors in to consideration.

4) Some or all items of work will also be required to be performed on Sunday and Holiday.

5) The tenderer must have his establishment at Rourkela for proper supervision of work.

6) The items of work mentioned in the tender are only illustrative and not exhaustive.

7) The contractor should furnish its personal information and should always be available for contacting to assign works.

8) On execution of work on daily basis the contractor will prepare a work book for due certification by the concerned JTO/SDO/SDE on monthly basis. The contractor should submit the bill in triplicate with photocopy of workbook duly certified by the concerned SDE/SDO and countersigned by concerned DEs for onward transmission to Sr. GMTD Office for payment.

9) The contractor has to issue the identity cards to the workers for entry into the respective exchange premises.

10) Penalty of 1% of the bill amount will be imposed in case of any delay in completion of work as point out by the officer in charge. The decision of Sr. GMTD, Rourkela in this regard is final.
PART-V

SPECIFICATION OF WORKS
DATA ENTRY WORKS IN MISCELLANEOUS, CCN AND MOBILE SECTION
	ZONE-I

	MISCELLANEOUS SECTION WORKS OF GMTD, ROURKELA

	Sl.

No.
	Section
	Specification of Works:

	1
	Commercial/ Mobile
	a) Commercial Letters, Compliance of PG Cases Letters, Parliament Question, Mobile Letter etc.

	
	
	b) Monthly reports of Adalat, Open Session, TAC Meeting & MP Meeting, IN Networks, EVDO etc.

	
	
	c) NME Project, connectivity report of Post Offices, NRHM Projects etc.

	
	
	d) Commercial Tariff/Advertisement

	
	
	f) Noting down the daily distribution figure of Mobile cards in stock register. in Package or Excel Sheet

	
	
	g) Departmental Requisition Bill (SIM, RCV, ITC etc.)

	
	
	h) Updation of Stores Records (SIM, RCV, ITC etc.)

	
	
	i) Enquiry/Generation of Report in DOTSOFT/CDR

	
	
	j) Managing/Attaching reply/ Uploading/Downloading of complaints Call Centre/Customer Care Portal etc.

	
	
	k) Downloading of Latest Circulars/Tariff/Patches from the Internet.

	
	
	l) Scanning Letter / Photo & attaching in the Package or other purpose.

	
	
	m) Broadband Usage Details.

	
	
	n) Preparation of SDO wise Monthly report (LL, BB, PCO, WLL etc.)

	2
	Estimate/ Planning/ Transmission
	a) Tender Document Typing with Tender floating in Website & News Paper publication.

	
	
	b) Specialized Letter Typing, any letter typing related to tender (including uploading on website & assist in getting approved from BSNL officers)

	
	
	c) Reports/Estimates/Excel Formats

	
	
	d) Developmental/Planning/Transmission works 

(Mobile BTS/WLL BTS/DSLAM etc.)

	
	
	e) Monthly Poleless Report, Faulty WLL Report, WLL Utilisation Report, Cable Statement, CLIP Phone Statement and other Monthly report.

	
	
	f) Estimate related Letters

	3
	H.R.D.
	a) HRD Letters, Legal Cases Letters, Court Case Letters etc.

	
	
	b) Leave cases

	
	
	c) Pension retirement cases

	
	
	d) Working Strength of Staff

	
	
	e) Staff justification Statement of all cadres.

	
	
	f) Day to day works relating to DPC Meeting of OTBP, BCR etc

	
	
	g) Monthly, Quarterly and six monthly statements.

	
	
	h) Data Entry of Staff Particulars Cadre wise 

	
	
	i) Online Data Addition/ Deletion/ updation in HR Package, Transfer of HR details of Staff and Entry/updation of Training Details.

	
	
	j) Pay Fixation of Staff

	4
	General
	a) House rent of rented building/Land Building Report etc.

	
	
	b) Electricity payment of all Exchanges

	
	
	c) Electricity Bill to SAIL

	
	
	d) Allotment of Quarters, Posts and General

	
	
	e) Medical Card of all Staff

	
	
	f) Identity Card etc.

	
	
	g) General Letters

	5
	MIS 
	Preparing Format / E-mailing & Faxing Format/Collecting on FAX or E-mail  Report / dialing & perusing for sending report / compiling report /Assistance in getting approved by Competent BSNL officers/ Sending to circle Office

	
	
	a) Letter/Excel Format

	
	
	b) MIS (Management Information System) online Report

	
	
	c) MOC-24 Pt. Online Data Entry

	
	
	d) Broadband QoS Monitoring online Data Entry

	
	
	e) Exchange wise DEL/WLL Reports (Data should be tallied with DOTSOFT/CDR Package)

	
	
	f) Converting Dotsoft/CDR data in excel format from txt file extracted by using SQL command with summary SDO wise.

	
	
	g)  Daily (up to Ten pages) / Any letter to Circle office.

	
	
	h)  Weekly / Monthly / Fortnightly / occasionally (up to 30 Pages)

	6
	USO
	a) Subsidy Claim for Operation & Mtce. of Existing VPTs

	
	
	b) Subsidy Claim for MARR VPTs replaced between 01-04-02 to 30-06-03

	
	
	c) Subsidy Claim for MARR VPTs replaced on or after 01-07-03

	
	
	d) Subsidy Claim for provision of RCPs

	
	
	e) Subsidy Claim for RDELs installed prior to 01-04-02

	
	
	f) Subsidy Claim for RDELs installed between 01-04-02 to 31-03-05

	
	
	g) Subsidy Claim for RDELs installed between 01-04-05 to 31-03-07

	
	
	h) Subsidy Claim for RDELs installed between 01-04-07 to 31-03-09

	
	
	i) Subsidy Claim for New VPTs

	
	
	j) Subsidy claim for VPTs in newly identified uncovered villages as per Census-2001. 

	
	
	k) New Hamlet VPTs

	
	
	l) Subsidy claim for Rural Broadband Connections (Atchmt. 1 to 6) 

(Claim Statement, EQA Subsidy Claim, Claim for Kiosk, Bill Summary for New Connections, Summary for closed Connections, Net addition of connections with connecting devices etc.)

	
	
	m) First bill of Rural Broadband/Kiosks etc.

	
	
	n) Regd. No., Date, OMR & CMR of the RDELs installed during the Qrs. (As per DOTSOFT/CDR).

	
	
	o) Customers Application forms

	
	
	p) Preparation of the 1st Tel. Bills for the VPTs, RDELs installed.

	
	
	q) Addition/Updation of 16 Digit Village code (VPT, RDEL-Old, Revised, New)

	
	
	r) Summary Report and certificate and Subsidy Loss of VPT, RDEL, RCP etc. in Excel Sheet.

	
	
	s) NIMR Report of VPT (OPEX, MARR-I, MARR-II, RCP, BNP, Uncovered-2001 Villages etc.)

	
	
	t) USO Letters, Monthly USO Report, Weekly faulty DSPT and VPT restoration report etc., and other USO related works.

	
	
	v) Updating VPT Shifting, Custodian Change, Technology change etc. and updating in website.

	
	
	w) Statement of Wire-Line Broadband Connections 

	7
	Marketing/  PR
	a) Preparation of weekly Franchisee Performance Report collected from different Sections/Units.

	
	
	b) Preparation & Updation of Enterprise Customers and revenue in EB

	
	
	c) Franchisee Performance & Retailers Updation, CTOPUP Verification

	
	
	d) Advertisement and Preparation of Marketing Bulletin for different services of BSNL Products

	
	
	e) Marketing Letter

	
	
	f) Preparation of Marketing & Planning Data for Head of SSA Meeting

	
	
	g) Performance of DSA Report and status of PCOs, BSNL Shoppee etc.

	
	
	h) Monthly E. B. Report

	
	
	i) Day-to-day works related to important meeting minutes, Development plans, TAC, 100 days programme, Telephone Adalat, Open House Session Hindi Pakhwada, Franchisee Meeting, DSA Meetings, SQIC Meeting etc.

	
	
	j) Preparation of daily Commission/Discount/TDS calculation of PCO/DSA/Franchise as per their indent for SIM, RCV/Mobile cards etc. in Package or Excel Sheet

	8
	MM
	a) New Estimated Estimate Feeding work in IMS Package  including assistance in file processing (All items feeding related to estimate )

	
	
	b) Store Issue (This include modification in estimate or other item as per requirement for issue of store)  through IMS Package

	
	
	c) Store Receipt  (Any work Related to store receipt through IMS package)

	
	
	d) Other IMS Package related working (Indent Cancelled, Modified, and Reports Generation etc.)

	9
	Leased Line
	a) TVARIT updating of lease line data after calling report from units

	
	
	b) Leased Line Monthly Report

	
	
	c) MPLS VPN Data Addition/Updation

	
	
	d) Leased Line Data Addition/Updation

	
	
	e) Status & reason of waitlisted Leased line/MPLS/High Speed Internet.

	
	
	f) Feasibility Report

	10
	Computer
	a) Assistance in Issuing of Consumable, Peripheral Stock of Computer Items and making Excel Data Record of Monthly Item issued each item each section.

	
	
	b) Monthly Computer Reports

	
	
	c) Letter

	11
	Accounts
	a) Quarterly IFA Report.

	
	
	b) Assist in Preparation of Monthly divisional report:- Collect the report from field units compile the report and prepare final monthly (i.) Receive from circle office statement, (ii.) Diverted to other unit statement, (iii.) Monthly sale statement, Monthly

	
	
	c) Assist in preparation of ITC/CNC/FLPP/WLL PCO/WLL RCV/ Sancharnet/Prepaid Broadband/UITC/STV/Prepaid Broadband Volume Based report for marketing sale: - Collection of data from field unit, compilation of data and preparation of report.

	
	
	d) Assist in preparation of annual CMTS/Marketing report:-Compilation of data of the whole year, total receives statement, total sale statement, total closing balance statement & comprehensive statement for CMTS for the financial year.

	
	
	e) Monthly Revenue Statement of CMTS in Excel Sheet

	
	
	f) Compliance and Data Entry of Internal Audit, Branch Audit, Proprietary Audit para etc.

	
	
	g) TRA Section, Cash Section, CA & Banking Section Letters

	
	
	h) Half Yearly ST-3 Reports, schedule-6 requirements etc.

	
	
	i) Preparation of Faulty & Time Barred Cards list (RCVs/ITC/CNC etc.) of franchisee/Department/DSA etc and compliance to C.O. 

	Any other data entry job assigned by Group officers of each section.


MOBILE SECTION WORKS: -
	Sl. 
No.
	Specification of Works:

	1. CCN SECTION (Terminal for Mobile Service)

	1
	Blocking of SIMs, Unblocking of SIMs.

	2
	Closing of Cell one:- Receiving & noting down the complain/request in register and  computer  at counter and also assist  in verifying the mobile No. the A/C No. bill payment particulars and close the Nos on request of customers.

	3
	Collection of Excel application forms and Enter in Register.

	4
	Online Data Entry of Label one date entry of Excel Prepaid forms in CCN

	5
	Receiving Excel form as well as soft copy  of excel data of the Franchisees and send soft copy to the Calcutta to uploading excel data

	6
	Post paid to Pre paid conversion, Swapping of Excel/Cell One blank SIM, Scratch voucher report, Facilities provision of Mobile Services.

	7
	Facilities provision:- Provision of GPRS, MMS and GPRS setting on Mobile hand set as well as laptop. 

	8
	Change of tariff plan, Change of Billing address, Ring back tone (Caller Tunes)

	9
	Assistance in Uploading and downloading the official letter in remedy.

	10
	Assist in preparation of VTM cell verification report

	11
	Assist in preparation of VPN no to crate IN at Calcutta.

	12
	Excel power entry (Postpaid Only), Post paid new activation, Preparation of activation report, Monthly activation report

	2. MAINTENANCE & CUSTOMER HANDLING AT MOBILE COUNTER

	1
	Subscriber function: - Receiving & noting down the complain/request in register and computer at counter and also assist in verification of balance amount / Expire date/ service removal date/PUK & PIN NO. in MINSAT and PPAS software and inform the above information to the required customer.

	2
	Prepaid complain noting: - Assist in receiving & noting down the complain/request in register and computer at counter   such as O/G, I/C problem, balance clearance, SMS problem, call divert problem, Loading of voucher secret No. etc. Assist in solving the problem through MSC Cuttack/MSC Bhubaneswar/ IN Kolkata

	3
	Provision of detail bill: (Only Prepaid)

	4
	Issue of duplicate bill: - Receiving & noting down the complaint/request in register and computer and assist in issue of duplicate bill on request of customer at counter.

	5
	Issue of detail bill (Post Paid):-Receiving & noting down the complaint/request in register at counter and also assist in entry of detail bill requested. Issue of required bill to the customer.

	6
	Check the outstanding details of Postpaid Mobile in FX Launcher and call to the party/subscriber by phone for payment of Mobile outstanding.

	7
	Mobile Bill Enquiry (Post Paid)

	8
	Bill Detail, Reconnection.

	9
	Prepaid Document and Prepaid SIM Activation of All Direct Selling Agent.

	10
	Issue of Duplicate bill of WLL 

	3. ONLINE DATA UPDATION OF MOBILE CAFs

	1
	Online Updation of Customers Application forms and noting downs the serial no. in the forms.

	2
	Assist for Check the Nos. status form the Online (cmtsorissa sites) and note down the serial no. of the forms for compliance to VTM.

	4. ONLINE SANCHARSOFT PACKAGE & PROJECT VIJAY

	1
	Data Entry in Sancharsoft package of all CMTS items which have been issued to Franchisee/DSA/CSCs etc.

	2
	Prepaid Entry, Postpaid Entry, Recharge, Sales, Stock Indent, Stock Entry, Stock return, Stock Diversion, Reports generation, verification, invoice cancellation, Activation Status, approval of retailer etc. in Sancharsoft Package.

	3
	Online Data entry of Project Vijay Market retailer Survey Data and Project Vijay Market retailer Survey Tracker.

	5. PROJECT UDAAN PACKAGE (ONLINE)

	1.
	Creation of Primary Lead

	2.
	Allotment and Confirmation of Lead

	3.
	Allotment for Feasibility Check

	4.
	Feasibility check by SDOs

	5.
	Document Collection

	6.
	Obtained OB Nos. from CDR

	7.
	Feeding of OBs No. in the respective leads

	8.
	Call centre lead cancellation/updation/new lead generation

	Any other data entry job assigned by Group officers of each section.


Note: Any other bidders who are participating in the bidding process may verify the work in Rourkela SSA before bidding.

	ZONE-II

	DATA ENTRY WORKS IN TRA, CA, PAY & ACCOUNTS SECTION

	Sl.

No.
	Section
	Specification of Works:

	1
	TRA
	PAYMENT NOTING (POSTAL & BANK)

1. BATCH CONTROL MASTER

2. PO CONTROL MASTER

3. DAILY LIST ENTRY

	
	
	ON LINE CHEQUE PAYMENT NOTING (COLLECTED FROM BOX COUNTER)

	
	
	SUBLEDGER SCHEDULE ENTRY (POSTAL / BANK)

	
	
	CHECKING OF SUBLEDGER DATA RECONCILATION

	
	
	DEBIT ENTRY (ISDN & OTHERS)

	
	
	TYPEING JOB FOR TRA RELATED

	
	
	FINALISATION OF NON REFUNABLE CASE & GENERATION OF REPORTS

	
	
	WRITE OFF ENTRY (PER TELEPHONE) & GENERATION OF REPORTS

	2
	MOBILE WORKS
	PAYMENT NOTING (POSTAL & BANK)

	
	
	DEPOSIT ENTRY IN SYSTEM

	
	
	REVERSAL RELATED DATA ENTRY 

	3
	CASH
	A. PAYBILL PREPARATION IN HRMS PACKAGE.

	
	
	B. HRPAY DATA ENTRY

	
	
	C. CMTS WORKS

	
	
	D. ITAX- CONTRACTOR / SUPPLIER

	
	
	E.  PAY ARREAR

	
	
	F.  ALL LOCAL PACKAGE PROGRAMM NEW/ MODIFICATION.

	
	
	G. ALL TYPE OF DRAFT.

	
	
	H. EASY CHEQUE ENTRY

	
	
	I. MISC. WORKS.

	4
	CA/

BANKING
	A. SORTING  CHEQ BANK WISE

	
	
	B. CHEQUE REMITTANCE DATA ENTRY (DAILY BASIS)

	
	
	C. CHECKING WITH TRA DAILY LIST.

	
	
	D. CHALLAN PRINTING OF CHEQ.

	
	
	E.  ENTRY OF SCROLL DATA (CLEARING CHEQ FROM BANK)

	
	
	F. DISHNOUR CHEQUE DATA ENTRY FROM BANK.

	
	
	G. ASSET  REGISTER DATA ENTRY

	
	
	H. W. I. P.  DATA ENTRY

	
	
	I. CENVAT DATA ENTRY

	
	
	J. TEMPORARY IMPREST DATA ENTRY & ADJUSTMENT

	Any other data entry job assigned by Group officers of each section.


Note: Any other bidders who are participating in the bidding process may verify the work in Rourkela SSA before bidding.

PART – VI

SCHEDULE OF REQUIREMENT

	Sl. 

No.
	Zone-I
	Zone-II

	1
	Data Entry Works of Miscellaneous Section.
	Data Entry works of TRA Section

	2
	Data Entry Works in CCN Section
	Data Entry works of Mobile Works

	3
	Data Entry Works in Mobile Counter
	Data Entry works of Cash Section

	4
	Online Data updation of Mobile CAFs (Internet)
	Data Entry works of CA/Banking Section

	5
	Data Entry works in Sancharsoft Package, Project Vijay of Marketing Section.
	

	6
	Data Entry works & updation works of Project Udaan
	


PART-VII

PRICE SCHEDULE

Financial Bid/Rate Chart
	Sl. 
No.
	ZONE-I
	Rate Quoted per Month

	
	
	In Figures
	In Words

	1.
	Data Entry for Miscellaneous Sections
	
	

	2.
	CCN Section.
	
	

	3.
	Mobile Counter
	
	

	4.
	Online Data updation of Mobile CAFs (Internet)
	
	

	5.
	Sancharsoft Package
	
	

	6.
	Project Udaan
	
	

	
	TOTAL
	
	


	Sl. 

No.
	ZONE-II
	Rate Quoted per Month

	
	
	In Figures
	In Words

	1.
	TRA Section
	
	

	2.
	Mobile Works
	
	

	3.
	Cash Section
	
	

	4.
	CA/Banking Section
	
	

	
	TOTAL
	
	


Note: 
1) L-1 tender will be decided separately for each Zone on total cost basis.
2) Rates should be quoted inclusive of all taxes excluding Service Tax.

3) Only one zone will be given to One Contractor.

SIGNATURE OF TENDERER WITH SEAL.

PART – VIII

UNDERTAKING
(To be submitted by the bidder along with the bid)


“I __________________________________________________________________________

S/O ______________________________________________________________________________

Resident of ________________________________________________________________________

hereby certify that none of my relative(s) as defined in the tender document is/are employed in BSNL unit as per details in tender document clasue-3.5 of section-II. In case of any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me”.

Date: _____________

Signature of Bidder

With Seal
PART – IX

AGREEMENT FORM
An agreement is entered in between Sri __________________________________________

as one part  & the Sr. General Manager, Telecom District, Rourkela the 2nd part on behalf of BSNL on this  ____________ day of ________ in Rourkela Telecom District.


Whereas in response to the tender notice no._______________________________

date ________________________ issued by the Sr. General Manager, Telecom District, Rourkela . Sri______________________________ has been declared successful tenderer in Rourkela Telecom District.


Sri__________________________ hereby undertake to supply as per tender finalised in this favour and according to the terms and conditions laid down in the tender documents.


Sri__________________________ further undertake to fully abide by the terms and conditions as stipulated in the tender notice no. ___________________________ dated _______________.

Signature of Manufacturer / Dealer                                                 Sr. General Manager

    /Owner of Firm




         Telecom District, Rourkela

Name :





Name :

Address :




Address :

Witness-1 :




Witness-2 :

Name :





Name :

Address :




Address  :




  

O/o The General Manager


Rourkela Telecom District


Door Sanchar Bhawan


Rourkela 








Signature of the Bidder


